
ASC Group (ASC) holds a prime ID/IQ contract under the U.S. 
Navy's SEAPORT Enhanced (Seaport-e) Multiple Award Contract 
(MAC).  

Seaport-e is for Engineering, Financial, and Program Support under three geographic 
zones:  

• Zone 2 – National Capital 
• Zone 4 – Gulf Coast Zone 
• Zone 6 – Southwest 
 
SeaPort Enhanced (SeaPort-e) allows for the electronic procurement of Engineering, 
Financial, and Program Management support services. The Navy Virtual SYSCOM 
(VS) Commanders (NAVAIR, NAVSEA, NAVSUP and SPAWAR) has adopted an 
integrated approach to contracting for support services. Seaport-e falls under the 
Additionally, the U.S. Marine Corps can place orders under the Seaport contract.  
_______________________________________________________________ 
 
Contract Number: N00178-07-D-4970 
 
Award Date: May 23, 2007 
 
Task Orders and Instructions 
Awards of task orders under the SeaPort-e contract are pending. 
 
Team Members:   
No Current Team Members 
 

ASC Group’s Quality Assurance Program ASC uses its own 
quality management tool, SeeSOR™, in measuring performance of deliverables from our 
own contracts (ironically, many of which include purchase of SeeSOR for managing 
quality of our customers own contracts). ASC’s background in Industrial 
Engineering/Quality, including years of experience teaching Quality Management to 
USN QAE’s (now Performance Assessors) position us to provide detailed feedback of 
our internal Quality Control efforts directly to Customers using perhaps the most 
sophisticated quality management tool on the market. 

In addition to internal quality measurement and feedback, ASC also relies on evaluation 
by our customers. For example, in 2005 ASC Group was approved as a GSA Supplier.  
Our proposal required the submission of a "Past Performance Evaluation" completed by 9 
of our customers.  This report was prepared by "Open Ratings," a DUNS company. 
Respondents rewarded ASC an overall 97 (out of 100), putting ASC in the top 20% of all 
companies evaluated. 
 
Survey Details are as follows:  

 99 on Reliability  
 95 on Cost  



 96 on Order Accuracy  
 98 on Delivery/Timeliness  
 96 on Quality  
 98 on Business Relations  
 100 on Personnel  
 98 on Customer Support  
 99 on Responsiveness 

 
Approach to guarantee responsiveness to and cooperation with customers 
As identified in the DUNS customer survey from above, ASC’s ratings for 
responsiveness and cooperation (i.e., Business Relations) were: 

• 99 on Responsiveness 
• 98 on Business Relations  

 
ASC achieves these high ratings through a philosophy of personnel designation, and thus 
dedication, to projects. An ASC Co-founder is designated “Lead “on each project. The 
Lead not only manages the effort of any ASC personnel assigned to the project, but also 
executes a significant portion of the project, providing not only the experience and 
expertise, but also direct exposure to customer issues and needs.  

For information about ASC Group, please contact us at: 

ASC Group, Inc. 
Ph:  888-576-3330, Ext. 5 
Or via our website at:  www.ascginc.com 

   

 

 

 


